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Poor decision-making process especially in taking into

account international staff and students opinion.

Because we are not sure about the specific matters, we

cannot have accurate information.
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Thank you for the feedback. The Office of Student Affairs

g4 ¥ i Need to improve in communication has International taskforce available, feel free to ask them
questions.
Thank you for your advise. We will response as soon as

g4 E it Please respond to the student’s email soon. you’ve reviewed it to avoid delays. If there is something
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All unit need more helpful staff that really show the intention ) i
o _ . ) i Thank you for your advise. We will encourage staff to take
and the willing to find solution for all international student | = =~ . ] . ] )
N o initiative in problem-solving. Provide them with the authority
B4 F i problem. It doesn't matter whether it will be solved or not but ) ) )
) ] ) ) ) o to offer alternative solutions or refer students to appropriate
the intention to give all possible alternative solution is the
) . resources.
most important attitude. Thank you.
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They need more English speaking staff and need to be more

B4 E it o , o has International taskforce available, feel free to ask them
welcoming in terms of handling the situation. .
questions.
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Better management and supervision (care) of international . i . ,

. . To enhance international student wellbeing, we'll improve
students wellbeing. The attempts that I have seen in , . . . i
. ) . ] orientation, provide culturally sensitive counseling, and
R %% ¥ 3% e attempting to provide a safe space for international students ) ) ) )
. o . create inclusive social events. We'll also establish peer
and promote inclusivity with the whole student body has
support and gather regular feedback.
been substandard.
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I sent the email twice to the wrong person who was not in

My sincerest apologies that your email was misdirected

twice. [ understand your frustration and I want to assure you

B2 ¥ T charge. However, please reply and introduce to me the right . . .
person. Don't ignore my email. Thanks that we aré working to 1@prove ?ur internal processes to
prevent this from happening again.
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The maintenance for the gym need to improve a lot

Thank you for your feedback, we will continue to enhance the

maintenance and improvement!
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Ty They need to promote more activities for international Foreign students are welcome to participate in all sports
students and need steps to incorporate students competitions on campus. The PE Office will provide links to
the competition registration information on the PE Office's
website, and international students are encouraged to contact

the even organizers directly.
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All unit need more helpful staff that really show the intention
and the willing to find solution for all international student
problem. It doesn't matter whether it will be solved or not but
the intention to give all possible alternative solution is the

most important attitude. Thank you.
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Thank you for your suggestion. The power outlets within the
BT BB 1 Please provide plug in to let the students charge their laptop |1F of i-College are currently located next to the seating areas

nearby chair

and are available for use by all faculty, staff, and students in

the campus.
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