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Troubleshooting HR System Login Issues Instruction

* Please ensure that you are connected to the university or affiliated
hospital network before attempting to log in.

* The attached document provides detailed instructions for
configuring the Chrome browser.

* If you encounter login difficulties with your account, please submit
a support request through the IT Service
Platform. https://glb2sys.tmu.edu.tw:8020/oitmanagement/login.

aspx


https://glb2sys.tmu.edu.tw:8020/oitmanagement/login.aspx
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3. Click Reset settings
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. Click Restore settings to their original defaults

. Click Reset

. Close the browser and reopen it — you should now be able to log in
(must be using the on-campus or affiliated hospital network IP).
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